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The candidates shall limit their answers precisely within the 
answer-book (40 pages) issued to them and no supplementary/ 
continuation sheet will be issued.
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Note : Attempt five questions in all, selecting one question from 
each unit. Question No. 9 is compulsory. All questions 
carry equal marks.

nt? : ITO ^T ’’TTET
TO TOT 9 3lfWf tl TT^t TOf 

3FF TO t‘|

9780/1000/777/679 [P.T.O.



UNIT-I

1. Define Public Administration. Differentiate between Public 
Administration and Private Administration. (16/20)
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2. ‘The Covid-19 has accelerated the online process.’ In this 
context, discuss the rationale and significance of E-Govemnance 
in India. (16/20)
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UNIT-II

3. Examine the elements of classical theories of organization. 
Are they relevant today? (16/20)
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4. Critically examine the salient features of Weberian Model of 
Ideal Bureaucracy. (16/20)
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UNIT-III 

(^nf-ni)

5. Examine the organization's principles of Hierarchy and unity 
of command. (16/20)
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6. Define organization and discuss the features of formal and 
informal organization. (16/20)
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UNIT-IV 

(^rf-iv)

7. Discuss characteristics of Good Governance. (16/20) 

chilliQ.I

8. How Parliament exercises control over Administration? (16/20) 
WRH faRJ TOT fWTF t?

UNIT-V

Compulsory Question 

(3rRrai4 UFT)

9. Define and discuss the following. Answer in 150 words 
each :
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(i) New Public Management.

(ii) New Public Administration.
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(iii) Behavioural Approach of Public Administration.
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(iv) Public Choice Approach.

(v) Span of Control.

(vi) Authority and Responsibility.
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(vii) Leadership.
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(viii) Citizen-Administration Trust. (16/20)
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